Convencao Européia pelo Dialogo Social
(Convention Sant Gobain pou le Dialogue Saiale Européen)

Responsabilidades

Saint-Gobain estipula responsabili dades distintas com respeito aos
seus clientes, investidores, empregados, fornecedores, a sociedade
(em geral) e 0 meio ambiente.

Responsabilidades perante os clientes

Os clientes contam com a Saint-Gobain em relacé® a redizac®
de seus desgjos.
Entdo temos a responsabili dade de:
» fornece produtos e servicos de grande qualidade
e ter preqgos competitivos
e ter entrega mnveniente
e respeitar em todos os aspedos as tansagdes dos desgjos, 0s
interesses e & hormas éticas dos clientes

» fornece informacd oportuna e aequada as clientes

Responsabilidades perante os investidores

Os investidores permitem a Saint-Gobain financiar suas

atividades.

Entdo temos a responsabili dade de:

e garantir a mntinuidade da empresa

e obter a longo prazo un rendimento suficiente dos reaursos
investidos, dentro de uma propor¢éo razoével para revisdo do
grau de risco da atividade

e comunica em tempo habil i nfformagdes importantes

e tomar todas as medidas necessirias para prevenir delitos de
principios

Responsabilidades perante os empregados

Os empregados dedicam uma grande parte de seu tempo e de seus

conhedmentos para aSaint-Gobain.

Entdo temos a responsabili dade de:

* respeitar os codigos de padrédo nadonais e internadonais de
trabalho, como por exemplo o combate ab trabaho infantil

o utiiza a caaddade dos empregados e permitir-lhes
desenvolverem-se an seus trabahos



oferece boas condi¢bes de trabalho em um ambiente sdo e
seguro

impedir toda forma de discriminagé, de intimidacd® e de
abuso de poder

comunicar-nos clara ehonestamente

admitir toda forma de aitica sugestdes e novas idéias

evitar, dentro da medida do posdvel, todas as objegdes por
ocasido da exeaucdo do trabalho e de se dcancar uma solucéo
tratar de manter boas relagdes com 0s representantes dos
empregados que tém uma rela¢@® construtiva @m a empresa
de aiar un ambiente que estimule os empregados a
respeitarem este addigo

Responsabilidades com os fornecedores

Os fornecedores provéan os $rvicos e 0os produtos que a enpresa
utiiza Para cetos fornecedores a empresa Saint-Gobain € um
cliente muito importante.

Entdo temos a responsabili dade de:

seledonar os fornecedores de onformidade @m as
consideragdes de mercado

pagar preqos correntes e de ter exigéncias razaveis

de mnseguir relagdes estaveis e durdveis que garantam valor,
qualidade, confianca e ompetitividade

pagar em dia esegundo os acrdos estabeleddos

ser franco e digno de mnfianga en todas nossss atividades
regeitar relagbes com  fornecedores que  infrigem
sistematicanente os codigos de padrdes nadonais e
internadonais

ndo acetar favores nem convites que possam comprometer a
integridade de uma relagé profissona

Responsabilidades perante a sociedade

A infra-estrutura socia e fisica da sociedade permite que Saint-
Gobain empreenda.
Entdo temos a responsabilidade de:

* rejeitar negocios com paises sibmetidos a um boicote
nadonal ou internadonal

» respetar os direitos humanos conforme a Dedarac®
Universal dos Direitos do Homem

rejeitar negdcios com paises que ndo respeitem este addigo

dentro da exeaugéo de nos trabalho

ndo efetuar pagamentos a individuos nem a partidos politicos



e @poiar iniciativas, dentro de nossas posshili dades e objetivos,
gue antribuam para amelhoria da sociedade

* establece relagdes construtivas com  organizagdes-néo
governamentais

e ndo contribuir, nem direta, nem indiretamente com a lavagem
de dinheiro

e ter como objetivo a cmpeticédo honrada efranca, respeitando
os direitos de propriedade material e inteledual de noss
concorrentes de forma que alel se glique a oncorréncia

Dilemas

Vista a omplexidade do trabalho da Saint-Gobain, as
responsabili dades podem estar em conflito, o que pode engendrar
os dilemas que podem levar ao fracas.

Justificativa

Saint-Gobain prestarda @encd a toda condicéo que tenha de ver
com as atividades da eanpresa, como as condi¢des de trabalho e
que se possa mmpreender.

Saint-Gobain esta pronta ase justificar, se necessario e/ou
conveniente, quanto a glicaca deste Cadigo.

Todas as demandas, sugestes e todas as queixas ®rdo levadas em
considerac.

Responsabilidades perante o meio ambiente

Saint -Gobain utili zafontes energéticas naturais.

Entdo temos a responsabili dade de:

e respeitar pelo menos as medidas e prescricbes legais mais
importantes referentes ab meio ambiente e de faze aém de
seu dominio, se asituaca exigir

e prevenir ou limitar a0 méximo posdvel e alongo prazo a
poluicéo do solo, da &ua, do ar, 0 uso de materiais perigosos,
a quantidade de residuos tal como a polui¢éo sonora

» redclagem de residuos e anprego eficazda &ua e eergia

e traduzir clara epredsamente nossa gestdo em normas/diretivas
e faze com que das sjam redmente glicadas

e de zéar constantemente para que a ©nsciéncia e amotivagé
dos empregados da Saint-Gobain, assm como de outros
trabalhadores nos limites da ampresa, com respeito aos
problemas de meio ambiente, sggam observados por todos, se



bem que legamente a responsabilidade é incumbéncia Unica
dos administradores.

General Principles of conduct and action for the Saint-Gobain Group.

The Saint-Gobain Group has developed a number of shared principles applied by both
management and employees which have guided the adivities of the Group over the yeas.

Today the Group wishes to give written expresson to these principles in order to fadlitate
their communicaion and consolidate their implementation throughout the Group
worldwide. The purpose of this document is also to make a public statement of Saint-
Gobain's adherence to these basic principles of conduct and adion, which apply to all
companies forming the Group without regard to the @wuntry of adivity.

The principles st out are not intended to be exhaustive but to cover the most essential
aress. They are complemented, and may in the future be further complemented, by
sometimes more spedfic rules having regard to locd conditions or particular positions of
responsibility, but in any case without detrading from the basic principles.

The gplication of these principles is a requirement for belonging to the Saint-Gobain
Group.

Principles of Conduct

The Saint-Gobain Group considers that the basic values dared by management and
employees dike ae professonal commitment, resped for others, integrity, loyaty and
solidarity. These ae principles of conduct which apply to ead one of us.

Professonal commitment for us means mobilisng to the best of one's ahility the
knowledge and know-how of the individual and also cdls for training to keep both up to
date. It requires personal commitment and a willi ngnessto take on those tasks which have
assgned and to aqquire needed knowledge. It implies the dfedive contribution of eath
person in caring particularly for the environment and for worker hedth and safety.

Respect for others is an absolute prerequisite for the professona and persona
development of ead person. It must be gplied throughout the Group worldwide and
implies an accetance of pluralism and others cultures and of people of al origins. It is
expressed in areadinessto listen to others, to inform, to explain and to engage in dialogue.

Integrity requires a rigorous adherence to probity in one's professonal adivities. It admits
of no compromising of the interests of the Group entrusted to the given individual in favour
of that person’s own private interests — whether in dedings within the Group or in dedings
on behalf of the Group with third parties, whatever locd pradices might be.



Detailed rules of conduct may be adopted for certain categories of Group personnel where
the nature of their responsibilities so requires.

Loyalty requires honesty and fairness in dealing with superiors, colleagues, subordinates
and third parties dealing with the Group. In particular, it is incompatible with the pursuit of
self-interest where the latter conflicts with the goals of the individual Group company or
the Group as a whole. It implies the adherence to the guidelines and interna rules of
individual Group companies and of the Group as a whole.

Solidarity is based on a sense of individual responsibility at work which prevails over self-
centered thinking and encourages team work and bringing out the best in each person. It
means rejecting management or operational methods which are geared more to the self-
satisfaction of given individuals rather than the interests of the particular Group company
or the Group as awhole.

Principles of Action

The Saint-Gobain Group whishes to set out the principles of action which govern the
activity of al management and employees in the exercise of their professional
responsibilities regardless of the country involved.

These principles of action contribute® to the realisation of sustainable development and
responsible patterns of growth in accordance with the long-term strategy pursued by the
Group.

Respect for the Law

All Group companies are to apply in all areas all laws and regulations in force in those
countries where they carry on business.

Particular attention is drawn to the areas described below.

All Group companies shall prohibit all actions which might breach applicable norms of
competition law.

They shall refrain from any form of financing political parties or activities, even if alowed
under local law.

They aso are to reject al forms of active or passive corruption whether in domestic or
international transactions’.

' They are intended to embody the OECD Guidelines for Multinational Enterprises, adopted in June
2000.

? Covered by the OECD Convention on Combating Bribery of Foreign Public Officials in
International Business Transactions of 17th December 1997.



Furthermore, Group companies are to renounce eploiting loopholes or inadequades in any
such laws or regulations where this would mean non-compliance with the norms of the
Saint-Gobain Group in the aeas described below.

Caring for the Environment

Group Companies are to adively promote the protedion of the environment.

At company sites management methods dal be followed, wherever the site may be
locaed, which alow measurable environmental performance standards to be set, and adual
performanceto be regularly evaluated and chedked against the goplicable standards.

They shall strive to raise the main relevant environmental performance standards of their
own sites to the level of particularly effedive performance standards found in the Group for
comparable sites — even if that means going beyond the requirements of locd legidation.

Worker Health and Safety

Group companies are to take particular care to adopt al measures necessary to ensure the
best possble protedion against hedth and safety risks in the workplace

They shall adopt risk reduction policies and follow-up on the due gplication of the same,
chedking adual results against the goplicable standards. Such policies sl apply both to
their own employees and to employees of sub-contradors where the latter are working on a
Group site.

They shall strive to raise the main relevant hedth and safety performance standards of their
own sites to the level of particularly effedive performance standards found in the Group for
comparable sites — even if that means going beyond the requirements of locd legidation.
Employee Rights

Group companies are to scrupuously ensure that employees’ rights are respeded.

They are to promote an adive dialogue with their employees.

In addition, and without limitation, they shall resped the following rules, even if not
provided for by applicable locd law:

They shall refrain from any form of recourse to forced labour, compulsory labour or child
labour® -- whether diredly or indiredly or through sub-contractors where the latter are
working on a Group site; and

° As defined by the applicable conventions of the International Labour Organisation



They shall refrain from any form of discrimination of whatever kind with resped to their
employees whether in the reauitment process at hiring, or during or at the end of the
employment relationship.

Each member of management and employee of the Saint-Gobain Group is personaly
responsible for applying these principles of conduct and adion.

Eadh management level — company, business unit, Delegation or Branch, caries its own
responsibility for ensuring the goplication of these principles of the Group.

The Branches and Delegations are to report regularly to the general management of the
Group on how the principles are being applied.

The general management of the Group is to implement awarenessand training programmes
on order to promote these principles aaoss the Group. It will stipulate the measures
required to enable dfedive testing, and chedking of adual results against the gplicable
standards, to be caried out.



